
MMAX GROUP (Canada) Inc. 
UNIT 11, 30 ROYAL CREST CT, MARKHAM, CANADA 

TEL: (905) 948-8298   FAX: (905)948-8235 

EMAIL: rma@mmaxgroup.com 

 

COMPANY NAME: _______________________________________  REQUEST DATE: _______________________  DATE IN: ________________________ 

 

CONTACT NAME: _______________________________________ PHONE NO.: ___________________________  FAX NO: _________________________ 
 

* For applying RMA no., please complete this FORM and enclose invoice copies then fax back to us.*                 |                       OFFICE USE ONLY                                     | 

# Description Quantity Serial # Invoice # Invoice Date Problems Results Date Completed 
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RMA Terms and Conditions: 

• All CPU is under 30 day’s functional warranty 

• Memory Modules are life time warranty except physical damage or I.C. dead 

• D.O.A. Items must be notified within 3 days from the invoice date 

• Return for Credit (Approval Only) - No Cash Refund and 20% restocking charges will be applied 

• RMA Shipment should be prepaid & please mark our RMA no. on each box 

• Warranty Void if: - Physical damage; Invalid/unmatched s/n as on invoices and Improper (RMA) packaging caused damages 

 

DATE OUT: _________________________________________________    RECEIVED BY_________________________________________ 

RMA #:  

mailto:rma@mmaxgroup.com

